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5 Techniques 
That Increase 
Awareness for 
Your Business
1. Communicate Consistently in Specific Digital Channels
Choose specific channels of communication that your customers are likely to use. Reach them beyond your store by 
communicating consistently via the channels you select. For example, start by establishing a Facebook business page and send 
regular emails to your loyalty program customers. Start small and stay consistent. For instance, send email to your 
loyalty customers twice a month and post once a day on your Facebook page. TIP: Create posts in advance for the entire week.  

2. Clearly Promote Your Value Proposition
How do you define your business? What is the specific value your business offers and sets you apart in the marketplace? 
Communicate it and promote it consistently and often in your communication channels, on your eCommerce site, and in 
your store.  

3. Make it Easy for Customers
Think about how to make every interaction with your business easy for customers to shop with you. For example, the payment 
methods you accept, how well your eCommerce site functions, your cart or checkout experience, the availability of inventory 
both in-store and online, and how efficiently you fulfill online orders. 

4. Engage in Social Media
Use social media to post about your merchandise, team, and community outreach. Think about what you tell your customers 
when they visit in-person—and write it in a Facebook post. Photos perform well. Customers like to see the faces behind the 
business and your community connections. Post regularly and engage in the conversation by responding to your post’s 
comments. TIP: Send your Facebook visitors to your eCommerce site by providing links to specials or promotions.

5. Add a WOW Feature
Think of one way you can wow your customers. Maybe that’s filling a need in your community with unique merchandise. For 
example, area campers shop your store. Sell and merchandise campsite and convenience items to them. Or offer free shipping for 
customers on specific items or a dollars spent threshold. Connect on social media. Hardware stores, for example, can offer regular 
DIY how-to videos. Once you figure out your “wow feature,” promote it! On Facebook, on your website, and with store signage. 
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Boost Your Business Performance
Find out how solutions that span your entire retail business 
give you the power to deliver a world of better business.  
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Think about doing business in new 
ways to capture awareness in a 
competitive marketplace. In part, that 
means expanding your digital footprint 
beyond your physical store and even 
your eCommerce website. Here are 
5 techniques to help you connect with 
your customers and community. 
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